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Tender Notice No.- 07/Purchase/2024/Server
ey gas Heis- 07 /54 / 2024 / €N

IBID Submission Last Date: 345t July, 2024 and Bid Opening Date: 01 Auqust 2024

talled Server [HP Proliant DL-120 G7 Server] of ICAR-National Research Centre on

\£): Tender for Comprehensive AMC for Network Mainenance of NRC on Litchi and
hi, Muzaffarpur [Bihar]-reg.
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ICAR-National Research Centre on Litchi, Muzaffarpur [Bihar], a unit of Indian

Council of Agrilcultural Research, Ministry of Agriculture, Government of India, invites
sealed tender for bids for “Comprehensive AMC for Network Mainenance of NRC on

Litchi and installed Server [HP Proliant DL-120 G7 Server] of ICAR-National
search Centre on Litchi, Muzaffarpur [Bihar]” from the reputed Firms/Agencies

Technical specifications /_gEheileht fafade-

Comprehensive Annual Maintenance Contract for Network Mainenance of NRC on

Litchi and installed Server [HP Proliant DL-120 G7 Server]-
Sl Description of AMC Rate Quoted
No. (including
GST)
1 General Comprehensive maintenance of the
specifications Server (4 servers- HP Proliant DL-120

G7, proxy server, Domain controller,
Antivirus servers, library Server), LAN
Access switches, Routers and other
integrated  infrastructure, including
network maintenance at NRC on Litchi.

2 Network « Regular monitoring and management
Maintenance of networking equipment.

« Performance optimization of the
entire network infrastructure.

. Troubleshooting and resolution of
3network issues.




3 Network « Inspection and maintenance of
Switch physical hardware.

Maintenance - Configuration backups and

management.

» Performance monitoring and
optimization.

« VLAN and network segmentation
setup and management.

4 LAN and Wi- Main Office, Guest House, Farm office
Fi and NRCL Residential campus

5 UPS and « Comprehensive Maintenance of online
Battery UPS, 20 KVA, APC make and 40 Nos.

Maintenance Batteries Exide make (12V, 100 AH SMF
battery) of the Server room

6 Duration » The AMC will cover a period of 12
months
7 Service  Maintenance and support services will
Hours be provided during normal business
hours (9:00 AM to 5:00 PM).
Total Amount [Rate Quoted] per year including GST and all

tax.
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i 3w ard/Terms and Conditions:

The Original Copy of the tenders is to be enclosed in Double cover. The inner cover should
be sealed. The outer cover should be superscripbed “Comprehensive AMC for Network
Mainenance of NRC on Litchi and installed Server [HP Proliant DL-120 G7 Server] of
ICAR-National Research Centre on Litchi, Muzaffarpur [Bihar]” with address of this
office and tenderer shall place two envelopes clearly marked containing technical bid and
financial bid separately in the main envelop.
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Tender Documents shouid be sent by either Registered Post/Speed Post to the Address of
Director, ICAR-National Research Centre on Litchi, Mushahari Farm, Mushabhari,
Muzaffarpur [Bihar] 842002 or By Hand delivered on or before 315 July, 2024. The
Bidder/Firm should give their complete address on the bottom left corner of the outer cover.
The Bids so received will be opened on 01° August, 2024 at 11:00 A.M. Postal delay will
not be entertained.
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An Earnest Money Deposit (EMD) of Rs. 5,000/- (Rupees Five thousand_only) must be
deposited/enclosed with technical document envelope in shape of Demand Draft payble to
ICAR Unit: Director, ICAR-NRC on Litchi, Muzaffarpur. The tenders will not be considered
if earnest money is not deposited with the tenders in the Technical Bid.
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The tender document must be submitted intact with tenders’s signature and seal on every
page and any pages should not be detached. The evaluation of bids will be generally be
based on the consolidated lowest bid-price among the technically responsive bidders. While
awarding the contract, the institute may choose to delete certain items, if their respective bid-
prices appear to be unreasonable.
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Reputed agencies fulfilling the following minimum criteria are eligible to participate in this

tender.mﬁ%wmﬁwmmmmwﬁﬁaﬁ
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1. A minimum of 03 years of experience in relevant field. [Copy enclosed with téchnical bid
document] FFIRIG &1 & wgee 03 a¥ &1 Hga | (WAfAf qeelid alelr axaras

F AT FATA Y] |

2 .A minimum turnover of Rs. 05 Lakh (Tupees Five Lakh only) per annum during the Ias;t 03 financial

years [Copy enclosed with technical bid document]. This can presence in Bihar mandatory be
shown by showing the experience of having executed any contract in Bihar. m‘\?l'*:m TA3NaT
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3. The bidder should be a bonafide registered company having proper accrediatation. ell
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All the documents in proof of Registration No. of Firm, GST, PAN, ITR for the last financial
year, ISO Certificate etc. must be enclosed with the tender document, failing which the
tender may not be considered. [Copy enclosed with technical bid document]
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Maintenance period shall be 12 months from the date of satisfactory start t#f the AMC.
Extension of AMC contract will be provided based upon the satisfactory performance of the
firm upto 06 months. |
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All Bidders/Firms are requested to visit this centre in any working day and inspect the
existing severs and their points before quoting the AMC Rates.

Tender Details will be available in ICAR-NRC on Litchi Webiste —
www.nrclitchi.icar.gov.in

Administrative Officer
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[BID Submission Last Date: 31° July, 2024 and Bid Opening Date: 01% August 2024

Sl.
No.

Description of AMC Total Amount Quoted
including GST per year
[Amount quoted in Word
and Figures]

Comprehensive Annual Maintenance Contract for
Network Mainenance of NRC on Litchi and installed
Server [HP Proliant DL-120 G7 Server]

[Sighature of Contractor]

BPIR & THIER)

Name of Contractor with Address:
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